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This study attempts to reconstruct the Slippery Slope Framework (SSF) tax compliance model
based on the values of Pancasila as the nation's ideology. This study is a conceptual paper
through a literature review. The conceptual based on internalization of the value of Pancasila
through historicity, rationality, and actuality. Historically, the SSF compliance model has not

Published 11 February 2021 fully agreed with the values of Pancasila, which reflects the characteristics of taxpayers in

Indonesia. Rationally, the SSF compliance model prioritizes the objective role of tax
Keywords:

authorities in their primary task of collecting tax revenues. The reconstruction of the model
Conceptual paper

through the actuality of the nation's ideological value occurs by balancing the role of the tax
Nation's ideological value authority’s power with the taxpayers’ trust. The reconstruction propositions of the obedience
Reconstruction model are based on humanist religious values at the conceptual level. The reconstruction of

the SSF compliance model makes the humanist religious assumption the foundation of the tax
Slippery slope framework i i i ) )

authority's power as taxpayers’ trust increases. The reconstruction model is believed to be able
Tax compliance to dynamically transform an antagonistic into a synergistic climate to increase voluntary

compliance.

Introduction

The phenomenon of a low tax rate results in endless jobs. A low tax rate is our collective responsibility. It cannot
only be borne by the government or only blamed on taxpayers. The role of the government through biased policies is
anticipated by taxpayers. This phenomenon is in line with the indicator that affects the low tax rate, namely, the low
level of tax compliance. The phenomenon of low tax compliance has become a global problem (Arnold, 2012) that
is being resolved with various approaches. Gamannossi & Rablen (2020) state that tax avoidance in developed
countries costs the government up to 20% of income tax revenues. Slemrod (2019) states that the enforcement of tax
policies using tax audit instruments, information reporting, and financial transaction regulations as an effort to

encourage compliance is still a matter of debate. The deterrence economic approach has not been able to realize long-
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term compliance; thus, a more comprehensive approach has emerged, namely, the Slippery Slope Framework (SSF)
(Ritsatos, 2014). The SSF approach was introduced by Kirchler et al. (2008) with two dimensions, namely, taxpayer
trust in tax authorities and law enforcement. Studies examining SSF have been conducted in many countries
(Muehlbacher et al., 2011; Kogler et al., 2013; Mas’ud et al., 2014; Prinz et al., 2014).

Research using the SSF approach in the context of compliance in Indonesia was conducted by Djajanti et al. (2019)
and Prastiwi et al. (2019). The perspective on tax compliance in addition to using the SSF approach began to emerge
with dimensions of spirituality and religiosity (Sudarma & Darmayasa, 2017). Further research by Darmayasa et al.
(2018) concludes that the perspective of compliance after tax amnesty uses the value of Pancasila. Mangoting (2018)
employed a qualitative meta-synthesis approach to interpret the results of tax compliance research and formed
conclusions regarding compliance based on mutual commitment between taxpayers and tax authorities. The
propositions of this study are still incomplete in nature; thus, further research that provides an integrated framework
for a tax compliance model according to the context, space, and time in Indonesia is needed.

This study aims to reconstruct the SSF tax compliance model based on the values of Pancasila as Indonesia's
ideology. This study is a conceptual, the reconstruction propositions used is the historicity, rationality, and actuality
of Yudi Latif's Pancasila thought (Latif, 2018). This study is different from previous studies that only interpreted the
compliance model. This study focused on the value of Indonesia's ideology, which is a self-reflection of taxpayers
who balance objectivity with subjectivity. The propositions of the reconstruction of the tax compliance model based
on the values of Indonesia's ideology is expected to represent an alternative answer to the phenomenon of the never-

ending low tax rate.

Literature review

The tax compliance model was originally introduced by Allingham and Sandmo using an economic approach with
the assumption of maximum utility (Allingham & Sandmo, 1972; Ritsatos, 2014). The compliance model of the
economic approach develops along with the development of social norms and taxpayer psychology. In 2007 Erich
Kirchler introduced the SSF compliance model with antagonistic and synergistic perceptions (Kirchler et al., 2008).
Antagonistic assumptions through the point of view of taxpayers who try to disobey, while the assumption of synergy
between tax authorities and taxpayers trust each other (Hofmann et al., 2017).

The tax authority approach with antagonistic assumptions emphasizes power while synergistic assumptions
through trust. The SSF model assumes power in the form of taxpayers' perceptions regarding the ability of tax
authorities to detect taxpayer non-compliance (Gangl et al., 2015). The assumption of trust is the perception of
taxpayers who trust the tax authorities so that taxpayers comply. Emphasis on the power of tax authorities can create
an antagonistic climate that arises only by coercive compliance. On the other hand, the perception of taxpayers' trust
towards the policies and services of the tax authorities fosters a synergistic climate that is able to create voluntary
compliance.

Research by Mas’ud et al. (2014) in Africa found that power and trust affect tax compliance, power has a strong
influence on compliance. The SSF compliance model should be adapted to the context and time of day. In the context

of Indonesia, it is necessary to approach a tax compliance model that is in accordance with the characteristics of the
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taxpayer. The model of compliance with the approach of social norms, spiritual, and religious is starting to appear
(Boone et al., 2013; Darmayasa et al., 2016; Darmayasa & Aneswari, 2016; Torgler, 2003; Widiastuti et al., 2015)
but has not changed the basic assumptions of the SSF tax compliance model. This study proposes the reconstruction
of the SSF compliance model with the taxpayer's point of view in accordance with the nation's ideological values, in
this study using the Pancasila ideology which is the source of all legal sources in Indonesia (Barlian, 2016; Latief et
al., 2018).

Method
The Conceptual Paper

This research is a conceptual paper, there are four possibilities in a conceptual paper, consisting of theory synthesis,
theory adaptation, typology, and model perspective (Jaakkola, 2020). This research is closely as a model perspective,
by building or reconstructing existing tax compliance models. The model perspective bridging a theoretical
framework between concepts to pursue prepositions (Cornelissen, 2016). The object of this research is the SSF tax
compliance model proposed by Kirchler et al. (2008). The phenomenon of low tax compliance gives the nuance of
the absence of a sliding policy that prioritizes the objectivity of tax revenues. The conceptual paper proposes the
propositions on the perceived link between the SSF and the values of Indonesia's ideology. The appropriate and
suitable paradigm to reconstruct the SSF model based on the Nusantara paradigm.

The Nusantara Paradigm

The Nusantara paradigm is a self-view of reality based on the main principles, which consist of an integral view of
reality, the aim of science is centered on true belief and truth, the identity of the Nusantara, and religiosity and culture.
The holistic view of the Nusantara paradigm believes that reality is an integral unit of spiritual material that exists in
the past, and future. Therefore, science is aimed at always being able to reconstruct the substance of reality according
to religiosity and culture, thus enabling the people of the Nusantara to be able to maintain the human identity of their
identity (Ayudia et al., 2019). The problem of modernization lies in the new belief in self-interest (Mulawarman &
Kamayanti, 2018), it becomes very relevant for the SSF model to be reconstructed with a human foundation that
balances material and spiritual.

This research used the methods of historicity, rationality, and actuality of Pancasila, which were introduced by
Yudi Latif starting in 2011, to create a plenary state. Pancasila, as Indonesia's ideology, contains a historical ontology,
theoretical epistemology, and strong conceptual and visual insights (Latif, 2018). Ontologically, historicity is tracing
references, extracting the views of informants, and collecting data related to tax compliance. Epistemologically,
rationality is the process of rationalizing all the data that have been collected to synthesize research themes towards
the reconstruction process. Axiologically, actuality is a process of internalizing the value of Indonesia's ideology as
a self-reflection of the taxpayer as the basis for reconstructing the SSF compliance model.

The value of the nation's ideology, which is used to reconstruct the SSF compliance model, reflects the

characteristics of taxpayers. This value is the essence of the ideological value of the Indonesian nation, namely,

21



I. N. Darmayasa, I. M. M. Arsana, I. M. A. Putrayasa / ACRN Journal of Finance and Risk Perspectives 11 (2022) 19-32

Pancasila (Siswoyo, 2013). Pancasila is the source of all sources of law in Indonesia (Barlian, 2016), and taxation
is regulated by formal law and material law; thus, it is very appropriate that all policies are based on the values of
Pancasila. Pancasila has been used as a methodology in several accounting, auditing, and taxation studies. Salampessy
et al. (2018) describe five articles in Pancasila as a methodological sequence. The first article is ontology, the second
is epistemology, the third is methodology, the fourth is local wisdom, and the fifth is research axiology. In the context
of character building, Amir (2013) and Latief et al. (2018) state that the internalization of the value of Pancasila is a
character education effort, in line with researchers' efforts to shape the character of taxpayers and the efforts of tax
authorities to create tax awareness.

The research theme begins with the historicity of the SSF tax compliance model. The next theme is the rationality
of the thinking of tax authorities and taxpayers on the tax compliance model. The final stage is the reconstruction of
the compliance model through three stages of actuality, beginning with the actuality of power, trust, and basic human
assumptions in the tax compliance model. The research discussion was compiled simultaneously with data collection
following the data presentation technique of the 1994 Milles and Huberman model collaboration guide (Richards &
Hemphill, 2018).

Results and discussion
The Historicity of the Slippery Slope Framework Tax Compliance Model

Kirchler et al. (2008) developed an SSF model that describes two dimensions affecting tax compliance. A high level
of trust can have a large effect on compliance. When conditions of public trust are low and the authority of the tax
authorities is weak, people tend to choose to avoid paying taxes, so the level of compliance is low. The compliance
condition changes when there is a change in the level of authority of the tax authority that is not voluntary to a higher
level, even though trust is at a low level; and the opportunity to avoid paying taxes decreases due to increased
authority, resulting in an increase in tax compliance. However, increasing the authority of tax authorities can lead to
lower levels of tax compliance, which creates an antagonistic climate. In contrast to the other two sides, when the
authority of the tax authorities is low, the public will follow their own awareness to fulfil their obligations by
voluntarily paying taxes, compliance will increase along with changes in public trust and increased trust builds a
synergistic climate between the tax authorities and taxpayers. The combination of trust in tax authorities and law
enforcement can effectively reduce noncompliance (Kogler et al., 2013; Lisi, 2014; Pickhardt & Prinz, 2014; Prinz
etal., 2014; Gangl et al., 2015; Kaplanoglou & Rapanos, 2015). Ritsatos (2014) concluded that the SSF model, which
is the most comprehensive model, is a synthesis of tax compliance theories.

Recently, the presence of the state in tax collection has involved various elements, one of which is students as tax
volunteers who help provide tax reporting education using e-filing (Darmayasa et al., 2020). However, this has not
been able to increase voluntary tax compliance, and it requires a more comprehensive perspective of compliance
models. The reconstruction of the SSF model in the presence of the state through justice and a concrete form of
channelling tax collection for the benefit of the community will build trust. The next stage of reconstruction of the

SSF model will use the tax compliance model rationality approach.
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The Rationality of the Tax Compliance Model

Rationality is an action that prioritizes a rational mindset with considerations of profits and losses. Rationality can be
manifested in differences in behaviour. For example, in accounting, the rationality implemented in doing abnormal
accounting accrual (Gassouma, 2019). In tax practices, the behaviour between taxpayers in Italy and Denmark is
influenced by the risk of tax avoidance (Guerra & Harrington, 2018). The rationality of the thinking of taxpayers
during tax planning not only seeks to minimize tax obligations. To increase the firm value taxpayers tend to
implement tax aggressive planning (Fuadah & Kalsum, 2021). Even entity tax planning is strongly influenced by the
operational strategy of each entity (Armstrong et al., 2019). The rationality of tax planning to increase firm value
through increasing debt (Modigliani & Miller, 1963), then the model is modified with long-term debt financing
(Shemetov, 2020). The main objective of tax planning is to minimize current tax obligations and future tax liabilities.
This can be seen from the positive response of taxpayers to tax administration policy intervention through a reduction
in tax rates. This positive response is reflected in the results of the research by Keen and Slemrod (2017) regarding
the optimization of tax administration.

The rationality of the thinking is that taxpayers’ moves dynamically adjust to the conditions and conditions that
benefit the taxpayers. Research related to human characteristics shows that those individuals who have
Machiavellianism or prioritize self-interest have different perspectives on tax avoidance and evasion (Pratama, 2017).
In principle, there are no people who are willing to pay taxes, and they are always looking for ways not to pay taxes
with an economic motivation that includes rationality (Sussman & Olivola, 2011). The perception of procedural
unfairness is affecting non-compliance (Kim & Lee, 2020). People even campaign for anti-taxation as an expression
of themselves that they do not like paying taxes. This behaviour establishes the assumption of homoeconomic humans
only.

Furthermore, the researcher explores the views of Mr Tax who provide services to taxpayers. The excerpt of the

interview is as follows:

In general, taxpayers must consider the rules that apply when performing tax planning. However, it must be
admitted that there are some loopholes in rules that exist. This may be used by taxpayers. On the other hand,
there are also taxpayers who do not pay attention to existing regulations in the context of their personal

interests, and there is a possibility that weak law enforcement is the background.

The view of Mr Tax provides an understanding that the existing tax regulations still leave several loopholes that
allow taxpayers to use them in tax planning. Everything returns to the taxpayers' assumption that if there is personal
moral hazard, there is a tendency to pay less attention to tax rules. Mr Tax emphasize that weak law enforcement can
be a reason for taxpayers to conduct tax planning, and this increases the tax authority's power.

The researcher investigates the informants' views regarding the antagonistic and synergistic assumptions of the
SSF model manifested in the daily relationship between taxpayers and tax authorities. The views of Mr Tax who

interact with taxpayers on a daily basis are as follows:
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The Indonesian people are basically people who obey the government, and they are afraid that the government
is tough. However, at a certain point, Indonesian society was also known for its formidable resistance,
especially hidden resistance. Thus, when authority increases while trust is low, an antagonistic climate
normally arises. Likewise, Indonesians are classified as people who have high empathy for others. There are
many cases where the persuasive tax approach in some areas is much more successful than just enforcement

of the rules in law, and this is the main driver of synergy.

Reflecting on the view of Mr Tax, rationally, the law enforcement of tax authorities that only prioritizes increasing
authority will ultimately lead to an antagonistic climate. The SSF model that uses the assumption of homoeconomics
has not considered society using passive resistance. The approach to overcoming passive resistance does not only use
law enforcement. Persuasive approaches are needed that view taxpayers as equal to tax authorities (Hofmann et al.,
2017). This persuasive approach focuses on the values embedded in society, one of which is the value of empathy.

The value of empathy is the human value of the second principle of Pancasila (Salampessy et al., 2018). This
value is a value inherited from generation to generation. This value is deeply embedded and needs to be nurtured with
a persuasive approach. The SSF model can be balanced with one of the Pancasila values through a humanitarian
approach. The SSF model can be embodied by focusing the values of Pancasila in the form of empathy for others.

The SSF tax compliance model is not based on national ideological values. The homoeconomic character that is
formed in taxpayers must of course be changed from the point of view by eliminating the selfishness of taxpayers.
The SSF compliance model is reconstructed by focusing on religious humanist values. Religious values are able to
temper tax evasion attitudes from self -interest perspective (Khalil & Sidani, 2020). Religious humanist values, which
are values that have been embedded in the character of Indonesian society, are the core values of Pancasila.
Researchers believe that balancing the element of objectivity inherent in the SSF compliance model with a religious
humanist approach can touch the hearts of taxpayers. The next stage is the actuality of the tax compliance model

based on the nation's ideological values.

The Actuality of Tax Compliance Model

The Actuality of Power in the Tax Compliance Model

The first dimension in the SSF model is power. Power can be defined as the power of the tax authority to enforce tax
rules and regulations. The strong power in the SSF model tends to create compulsory compliance. However, if the
tax authority's power is weak, compliance will be low. To reconstruct the power of the SSF model, the researcher
first explores the views of research informants, both Mrs Scholar and Mr Tax. The views of Mrs Scholar are as

follows:
The SSF's power cannot control trust because taxpayer trust is influenced by other factors. | mean, when the

power of the government or tax authorities is high while trust is low because public services are of poor quality,

it will affect the trust. Therefore, aggressive power and low trust create resistance for taxpayers to comply. If
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government products such as laws and their implementation do not have a gap so that they are conducive and
fair to help taxpayer businesses and the House of Representatives as a representation of the people's
sovereignty in the 4th precept accommodates people's voices, meaning that the formulation of public policies
involves the people's voice so that it is created, justice in a democracy will ultimately cause taxpayer trust to

arise.

The statement of Mrs. Scholar is interesting that the power in SSF cannot control trust. This point of view is
different from the point of view of the tax authority, given that it focuses on a different dimension. The tax authority
dimension plays an integral role in running the organization in line with the belief that tax compliance can be realized
by increasing the authority of the tax authority (Karakostas & Zizzo, 2016). Tax authority power is negatively
associated with voluntary tax compliance (Siglé et al., 2018). Furthermore, the researcher explores the views of the
tax authorities regarding the dimensions of power in the SSF. The responses from Mr Tax show that the tax authority's
power in the SSF model can control taxpayer trust. However, it is not as large as the power of other authorities

responsible for managing state spending. The following are excerpts from the interviews:

The power that is owned by the tax authorities can be used for two important things. The first is law
enforcement, where fair law enforcement will send a message to the public that the tax authorities carry out
the mandate to take care of tax revenue. Second, the current tax authorities, which still have little authority to
make regulations, can also be used to make better, more transparent, and fairer rules so as to encourage public

awareness to be more tax compliant.

The viewpoint of taxation academics regarding power in the SSF model is closely related to building trust. Power
without trust only fosters compulsion obedience. The SSF model illustrates that the weaker the power is, the lower
the compulsion compliance. The reconstruction of the model that the researcher proposes to present power in the
sense of the authority of the authority to enforce taxation rules and regulations is based not only on the objectivity
dimension of collecting tax revenues. Power is important in law enforcement and will be effective if it is adjusted to
the characteristics of the taxpayers. The heterogeneity of taxpayer characteristics requires a different approach to
enforcing tax regulations. According to the results of research by Hofmann et al. (2017), different social
demographics between Western societies and other societies result in different responses to tax policy. The SSF
model requires adjustment, and a persuasive approach is one of the alternatives. The persuasive approach was
acknowledged by Mr Tax in certain societal conditions as being even more successful than the enforcement of
authority.

Indonesian society is a religious humanist society. Religion is the first principle of Pancasila, and humanism is the
second principle of Pancasila. The approach to a religious humanist society in the embodiment of obedience requires
the touch of society. In the dimension of tax authority, it is necessary to develop a religious humanist spirit in

exercising its authority, which is reflected in every policy. Fulfilment of a sense of justice, sliding tax rates, and
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simple administration are desired by taxpayers, as concluded by Keen and Slemrod (2017) regarding the policy that
the taxpayers responded to be a reduction in tax rates.

Research by Darmayasa et al. (2018) uses the core values of the Pancasila ideology, namely, religious humanists
who have succeeded in deconstructing a tax amnesty in accordance with the characteristics of Indonesian society.
Furthermore, taxpayers who prioritize religious humanists in following tax amnesty interpret compliance as an act of
participation based on sincerity (Sudarma & Darmayasa, 2017). The next stage after power actuality is the actuality

of trust in the SSF compliance model.

The Actuality of Trust in the Tax Compliance Model

The second dimension in the SSF model is trust. Trust is the trust of taxpayers in the tax authority. Trust in a broad
sense is an appreciation of all actions of the tax authorities in conducting their main function to collect tax revenues.
The SSF model illustrates that higher taxpayers' trust in the tax authority will foster voluntary compliance. In a low
trust condition, taxpayer compliance is also low. The reconstruction of the compliance model that the researcher
proposes in this section incorporates the point of view of the taxpayers' trust towards the tax authority.

The core values of the Pancasila ideology that are reflected in the daily lives of the religious humanist community
are the foundation for the public's perspective on the tax authority and the perspective of the tax authority on
taxpayers. Researchers have the same belief as Mangoting (2018) that tax compliance can be realized from the
perspective of the relationship that is built between taxpayers and tax authorities as partners. Furthermore, Sudarma
and Darmayasa (2018) using the value of empathy, which is a humanist value, view that the relationship between
taxpayers and tax authorities is a reciprocal relationship in which both sides need each other, that relationship based
on trust (Cahyonowati et al., 2020). The perspective as partners and reciprocal relationships is based on mutual trust
between taxpayers and tax authorities who are able to build trust. The trust that is built between taxpayers and tax
authorities in the SSF model is illustrated through the tax authorities' policies that favour taxpayers. A priority fair
tax policy is able to encourage the growth of the taxpayers' economy.

The dimension of trust from taxpayers needs to be elaborated by researchers with the perceptions of Mr Tax.
Furthermore, to illustrate the actuality of the researchers' trust from the viewpoint of Mr Tax, the following excerpt

from the interviews is given:

Cultural aspects of each ethnicity. The weakness of the SSF is that it considers the culture of the people to be
homogeneous; meanwhile, Indonesia consists of various cultures, and it can be said that sometimes their
characteristics are different from one another. If possible, in the compulsory position, the characteristics of
each ethnic group in Indonesia enter our characteristic bell shape, at which point tightening the punishment
will only decrease acceptance. Likewise, in the voluntary position, the characteristics of each ethnic group in

Indonesia differ from one another.

The view is that the tax authority has led to the reconstruction of human assumptions, those of both tax authorities

and taxpayers. The power of the tax authority over a society with people with different characteristics requires
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adjustment according to the conditions of the people’s characteristics. Tax authorities' policies in different social
conditions should also be adjusted so that trust can be built. Balancing the perspective on the actions and policies of
the tax authorities through power and trust requires the actuality of the basic human assumptions in the tax compliance

model.

The Actuality of the Basic Human Assumptions in the Tax Compliance Model

The axiology of the tax compliance model is the result of the nature of the homoeconomic man who prioritizes
rationality in his daily epistemology so that compliance is only limited to compulsive compliance. Researchers
extracted the meaning of Mrs Scholar and Mr Tax regarding basic human assumptions in the SSF model; and
homoeconomists tend to prioritize rationality, prioritizing profits or losses (Glaze, 2015; Vigo de Lima & Guizzo,

2015; Rahim, 2018), likewise in fulfilling tax obligations. The views of Mrs Scholar are as follows:

It seems that the cost-benefit concept is becoming a timeless concept. Even the definition of tax indirectly talks
about the compensation that will be received because no taxpayers' payments are free. For example, in
Scandinavian countries, their taxes are high, but the quality of life that is paid for by the taxes they pay is also
good. This means that taxpayers pay for the quality that will be felt. Building new assumptions is fine, but
what should be better understood is whether these assumptions can create trust. For example, assume that only
people who earn more than 300 million a year pay taxes. Then, what compensation do those who pay these
taxes get so they will always be willing to pay taxes? So, any assumptions that are elaborated on are unlikely

to negate the rational aspects of taxpayers as economic people.

There is something interesting from the view of Mrs Scholar that the cost—benefit concept is a timeless concept in
taxation. This is in line with the conclusion from Jaya (2019) that the younger generation views that now everything
will be beneficial if it provides direct benefits. The core of this difference in viewpoints comes from the basic
assumptions of taxpayers in the compliance model. Furthermore, the researcher explores the views of Mr Tax
regarding the taxpayers' assumption of maximizing utility according to the classic Allingham and Sandmo (1972)

model, whether it is still relevant in modelling tax compliance in Indonesia, as follows:

Utility is an important basis in determining a decision because it is quantitative in nature so that it is more
transparent and easier to understand. However, if there are qualitative aspects that are reflected in trust,
customer satisfaction, etc., which can complement or can even be presented transparently and can be accounted

for objectively, that could be a better choice.
The main objective of this research is to reconstruct the SSF model based on the ideological values of Indonesia.

The views related to the reconstruction efforts of researchers conducted on Mrs Scholar and Mr Tax are explored,

and their views are as follows:
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It seems like a mix; it is coercive, and it has legitimacy. This means that there is compulsion so that the
impression of authority creates an antagonistic climate. For example, taxpayers are afraid to deal with tax
authorities. This is an example of an antagonistic climate that arises. Taxpayers always feel they will be
blamed, and that will end in sanctions. On the other hand, the government puts forward creating good relations
with taxpayers, for example, the existence of a representative account that | think should be a friend, even a

tax consultant for taxpayers. Taxpayers face difficulties.

The view of Mrs Scholar leads to the idea that the tax authority exists as a representative account to serve the
taxpayers. This is important considering that taxpayers who are treated well can be appreciated for their honesty in
calculating, paying, and reporting their tax obligations, thereby encouraging obedient behaviour, even though
indirectly (Brockmann et al., 2016). In essence, taxpayers are partners of tax authorities and not opponents, and Casal
et al. (2016) stated that social distance between taxpayers and tax authorities affects taxpayer compliance. There
needs to be a different perspective to improve compliance considering that taxpayers are seeking a fundamental
change in the approach of the tax authority (Nkundabanyanga et al., 2017). It is necessary to establish preventive
methods that lead to taxpayer actions that provide incentives to disobey. In others way, the ethical ideology idealism
and relativism of tax auditors’ conciliatory promotes long term compliance (Nordin et al., 2017). Given that
preventive measures are proven to be effective at increasing taxpayer compliance (Hallsworth, 2014), they can
become an alternative approach including dialogue between taxpayers and tax authorities (Hermawan et al., 2020).

The educative persuasive approach must involve a comprehensive understanding in the form of understanding
from the economic, legal, and psychological perspectives. This view strengthens the actuality of the basic
assumptions of the compliance model by viewing taxpayers not only as homoeconomic social beings but also
taxpayers who have psychology in accordance with dynamic humanist social norms. The actuality of the basic
assumptions of taxpayers and tax authorities in the tax compliance model is a form of linkage in the form of power,
trust, and basic human assumptions in the tax compliance model which is the key to the balance of the model towards
voluntary compliance.

The final part of this research contains several actualities, namely, the actuality of power, trust, and basic human
assumptions. The suggestion of this research is that efforts be made to include the basic assumptions of religious
humanists in the SSF model; thus, power and trust will not be at a low level. Religious humanists prioritize sincerity
in all actions; and in reconstructing the SSF compliance model, their human foundation is adapted to the
characteristics of the local community. The tax authority's authority is reflected in the policies and services that
prioritize a humanist approach. The public's reaction to the humanist approach and sliding policies was met with good
cooperation and mutual trust in each other's roles. This public reaction fosters trust in the tax authority so that the
level of trust is not at a low level.

The actuality of power, trust, and basic assumptions of religious humanists in the SSF model is outlined in the
reconstruction of the dynamic moving SSF model. The core value of the Pancasila nation's ideology, namely,
religious humanism, is the basis for the support of the SSF model, which is located at the bottom of power and trust

such that power and trust are not at a low level. Power and trust go hand in hand as a form of mutual responsibility
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between tax authorities and taxpayers. Given the synergy of law enforcement and trust according to Lisi (2014),
Pickhardt and Prinz (2014) were able to reduce noncompliance. The antagonistic climate in the SSF model in the
form of power combined with a humanist approach evolves into a synergistic climate. The propositions of the
reconstruction of the SSF compliance model with the foundation of humanist religious values on power and trust are

presented in Figure 1.

Enforced towards Voluntary tax
Voluntary Tax cooperation

Maximum Maximum
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Figure 1. Reconstruction of the tax compliance model based on religious humanist values
Conclusion

The purpose of this article is to reconstruct the SSF tax compliance model based on the values of Pancasila as
Indonesia's ideology. Based on the literature review, it is concluded that the SSF model is not yet fully compatible
with the characteristics of taxpayers in Indonesia. Historically, the tax compliance model including economic
deterrence, psychological, and SSF approaches has not provided a comprehensive compliance viewpoint. This article
emphasizes more objectivity on the role of tax authorities in collecting tax revenues. The rationality of the tax
compliance model still includes the assumption of homoeconomic people who prioritize rationality in all actions.
Aggressive tax planning is a tangible manifestation of the rationality of basic human assumptions in the SSF model,
which is certainly not in accordance with the humanist religious human assumption as a self-reflection of Indonesian
taxpayers.

Actuality is the final stage in the reconstruction of the SSF model that consists of three stages. The first stage is
the actuality of power. This power is adapted to the enforcement of humanitarian provisions and places with no low
level of authority, considering that law enforcement continues to be in tune with the conditions and characteristics of
the community. Humanist religious taxpayers respond to the humanist authority of the tax authorities with a sense of
trust and the growth of the shared responsibility for the importance of their respective roles. The reconstruction
propositions of the SSF model on the humanist religious assumption is a perspective similar to a mirror between tax
authorities and taxpayers. Undoubtedly, the antagonistic climate will evolve into a synergistic climate in an effort to

increase voluntary compliance.

29



I. N. Darmayasa, I. M. M. Arsana, I. M. A. Putrayasa / ACRN Journal of Finance and Risk Perspectives 11 (2022) 19-32

This study has limitations, and the reconstruction propositions of the obedience model are based on humanist
religious values at only the conceptual level. Further research is needed to implement the propositions of the
reconstruction of the tax compliance model at the practical level of tax provisions. Further research efforts using
various approaches seeking to ground the conceptual model of adherence at a practical level as an active role in

supporting the realization of voluntary compliance is needed.
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